
Thank you for your custom. I hope that you are satisfied with your purchase. If, 
however, you do have any problems then please don’t hesitate to contact us on 
01637 875599. Our complete returns policy can be viewed within the Terms and 
Conditions on www.flavouronline.co.uk.

FirstlFirstly, contact us for a returns number by either phone on 01637 875599 or 
e-mail enquiries@flavouronline.co.uk. In all correspondence please state your 
order number, the items you are returning and what you want to do - Exchange 
or Refund. The returns number you are issued with must be clearly marked on 
the outside of the box or packet and the completed returns form inside and sent 
to the address below. Items sent back without a returns number will not be 
accepted.

FlFlavour Retuns Dept.
6 Beach Road
Newquay
Cornwall
TR7 1ET

Returns No.
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Tel No
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Order No
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Reason for return of item(s) / notes


